
Appendix A 1

Item 7   Please describe the information that is provided in the bills to WebNet 
from WebNet’s underlying carrier(s).  Please describe how this 
information is transmitted to WebNet, either electronically or otherwise.  
Please describe the form of the information (the nature of any 
electronic files, the format of paper copies, etc.)  Please describe 
specifically the information provided to WebNet regarding the calls 
made by WebNet’s retail customers, including whether that information 
included the originating and terminating numbers, and the time and 
duration of the calls (“call detail”). 

 
Answer: WebNet would receive a proprietary electronic file from its underlying 

carrier that provided routine call detail, BTN, time and date of call, 
called number and duration of call.   

 

Prepared by:  Charles H. Helein, Counsel to Respondent. 

 

Individual competent to testify:  M. Howard Lewis, President, WebNet 
Communications, Inc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix A 2

Item 8   Please describe the processing by WebNet of the billing information 
(described in WebNet’s response to Item 6) provided to WebNet by its 
underlying carrier(s).  In particular, describe the processing applies 
WebNet’s rates to the calls made by WebNet’s customers).  Describe 
the equipment that WebNet uses for this processing (computers, 
software, etc.) and whether WebNet owns or leases that equipment. 

 
Answer: WebNet used proprietary software to rate the calls according to its 

tariffs and then transferred this information via an electronic file to its 
billing agent.  The equipment Webnet used were standard PCs and 
proprietary billing software.  Some PCs are owned, others leased.  
Billing software is licensed.   

 

Prepared by:  Charles H. Helein, Counsel to Respondent. 

 

Individual competent to testify:  M. Howard Lewis, President, WebNet 
Communications, Inc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix A 3

Item 10   Please identify all entities, Including WebNet, that render bills to 
WebNet’s retail customers on behalf of  WebNet.  Describe how the 
information processed by or for WebNet (the information described in 
WebNet’s response to Item 7 or 8) is transmitted to the billing entity 
(electronically or otherwise) and the form (the nature of any electronic 
files, the format of paper copies, etc.) of that information.  Describe the 
equipment that WebNet uses for this transmission of this information 
(computers, software, etc.) and whether WebNet owns or leases that 
equipment. 

 

Answer: WebNet used an industry billing agent, ILD and after rating its calls 
according to its tariffs transferred this information via an electronic file 
to its billing agent.  The equipment Webnet used were standard PCs 
and proprietary billing software.  Some PCs are owned, others leased.  
Billing software is licensed.   

 

Prepared by:  Charles H. Helein, Counsel to Respondent. 

 

Individual competent to testify:  M. Howard Lewis, President, WebNet 
Communications, Inc. 

 

 

 


